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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  

PHLB 050, Phlebotomy  

CLO #1: Upon completion of this course, students will be able to perform 20 safe and 
successful venipunctures. 

CLO #2: Upon completion of this course 95% of students should be able to pass the 
class with 70% or better. 

PHLB 060, Phlebotomy Directed clinical Practice (DCP) 

CLO #1: Upon completion of this course students should be prepared and able to enter 
the work force as an entry level phlebotomy technician. 

CLO #2: Upon completion of this course 95% of students should be able to pass the 
class with 90% or better. 

* 2. What venues for discussion of outcomes assessment did your program have?  

With only one full time faculty for the program, there was no discussion regarding 
outcome assessment.  The outcomes were met or exceeded expectations. 

* 3. What have these assessments revealed about your courses/program?  

The assessments have revealed that students are meeting and exceeding the expectations for the 
program and all courses.  

* 4. What do you plan to do with these results? Next steps?  

We will continue our current assessment plan and modify it as changes in healthcare dictate.  



* 5. Based on your assessments, have you identified any resource needs? Explain.  

Although a majority of our students are meeting or exceeding the expectations for the phlebotomy 
courses and program, there are some students who greatly benefit from tutoring.  During the fall 2016 
semester several students were referred to tutoring services as well as DSPS and EOPS.  

* 6. What are your assessment plans (course/program) for 2017-18?  

We will continue our current assessment plan and modify it as changes in healthcare 
dictate.  

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


